
Practice Policies 
 

Committed to enriching the soul and supporting you on your journey, I look forward to serving you. 
 

1. My office hours are: 
 Tues through Friday 
 Some Saturdays 
 Times and locations vary, inquire   
2. My session rates by phone or in person are: 
 Reiki, Spiritual and Life Guidance, Meditation Coaching and Reiki Massage 
 60 minute session $80  
 90 minute session $120  
 Please inquire about Reiki class rates 
 First sessions are 90 minutes to allow for assessment, treatment and post treatment debriefing 
 and recommendations 
3. I accept cash, checks, and credit cards (visa and master card), checks or cash preferred  
4. If your insurance covers Reiki or Massage Therapy I will provide you with a superbill upon 

request and you can submit it directly to your insurance as a receipt of services for a refund. 
5. A $25 fee is applied to any returned checks. Check amount and fee will be paid in cash 
6. Please give a 24-48 hour notice if you are cancelling or rescheduling your appointment.  

Changes in your appointment within 24 hours will be subject to a fee in the amount of session 
rate in order to cover the reserved slot. 

7. If you are running late to your appointment please call me to let me know.  If my schedule 
allows you will receive your full session, otherwise the session will complete at the original 
scheduled time. 

8. I will discuss with you what to expect from your healing session as well as what I recommend 
as part of your after care.  

9. It is an honor to be a part of your healing and awakening process. I look forward to working 
together for your highest good. 

 
 
 

Eleonore Koury 
Reiki Master Teacher, Licensed Massage Therapist 

310-462-4114 
www.sacredventures.com 


